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Leybourne Surgery 
We are developing a new and exciting future for Leybourne Surgery, which includes the 
relocation to larger premises and being integrated within a larger, more sustainable clinical 
team. Following the merger with Westbourne Medical Centre in April 2019, we have 
introduced a range of measures to help improve patient access to primary care services and 
ease some of the pressure within the clinical and non-clinical team; for example: providing 
better access to same day/acute care; eConsult with an agreed response time service level 
agreement; SystmOnline online services; new telephone system that provides the ability to 
flex between local and centralised telephone call handling.  
The level of workload for Dr Turner is unsustainable and the recent loss of clinical staff to 
Winton Health Centre and Denmark Road Medical Centre provides an opportunity to change 
how we provide care to patients registered at Leybourne Surgery. The Care Quality 
Commission (CQC) and Dorset Clinical Commissioning Group (CCG) are unlikely to support a 
sole practitioner with a list of nearly 4,000 patients so this change is necessary to ensure your 
healthcare needs are supported appropriately. 
 
What is changing? 
Leybourne Surgery is merging with Winton Health Centre. If you are currently registered with 
Leybourne Surgery and live within the Leybourne Surgery catchment area (postcode checker 
available on Leybourne Surgery website) you will automatically be transferred to the new 
partnership at Winton Health Centre, unless you choose to register elsewhere. If you live 
outside the catchment area you will need to register with a GP practice closer to your home 
address. 
 
When will this change happen? 
We are working towards transferring patients from Leybourne Surgery to the new 
partnership at Winton Health Centre by 31 August 2020. Mergers are complex processes that 
rely upon many stakeholders so whilst 31 August 2020 is the target date, it may be necessary 
to adjust the merger completion date to ensure that all regulatory and contractual 
requirements are satisfied. 
 
What does it mean for you? 
Your patient registration and clinical healthcare records will automatically transfer from 
Leybourne Surgery to Winton Health Centre on 31 August 2020. From 01 September 2020, 
please call 01202 519311. Your call will be answered by Winton Health Centre and patients 
will be asked a series of questions to help ensure they get the right care, in the right place 
and the right time. Public transport links between Hillview Road (outside Leybourne Surgery) 
and Winton Banks (close to Winton Health Centre) are regular and direct using Yellow Buses. 
More Buses require a change of bus (non-direct).  



The distance between Leybourne Surgery and Winton Health Centre is 1.7miles via 
Wimborne Road or 1.7miles via Boundary Road. Patients will continue to have the choice of 
which pharmacy they use. The transfer to Winton Health Centre does not interfere with 
patient choice in this regard. Your current pharmacy preference will remain the same. 
 
What are the long-term plans for Winton Health Centre? 
The partners at Denmark Road Medical Centre, Leybourne Surgery and Westbourne Medical 
Centre came together in September 2019 to form the Winton Health Centre partnership and 
take over The Alma Partnership. Dorset Clinical Commissioning Group (CCG), Dorset 
Healthcare and BCP Council all recognise the strategic importance of having a thriving 
medical centre within the Winton community and have committed to support our 
development plans, which include a wide range of healthcare services along with the 
redevelopment of the premises. Bringing Leybourne Surgery and Winton Health Centre 
together under a more formal arrangement will ensure that patients from Leybourne Surgery 
have access to a wider range of healthcare services and continue to see familiar faces, with 
Dr Turner still providing care from Winton Health Centre. Dr Turner says “This new 
arrangement will help with your healthcare needs. You will have access to a broader range 
of GPs, Advanced Nurse Practitioners, Practice Nurses, Health Care Assistants and 
Phlebotomists supported by an excellent managerial, administrative and reception team. I 
can assure you of my confidence that within the clinical team there are a strong set of skills 
to deal with both long term conditions and any urgent requirement”. 
 
If you do not want to be registered with Winton Health Centre, please ensure you re-register 
with another practice before 31 August 2020. 
 
Useful information 
Winton Health Centre, 
31 Alma Road, 
Winton, 
Bournemouth, 
BH9 1BP. 
 
Tel: 01202 519311 
Website: www.wintonhealthcentre.co.uk 

Email: winton.healthcentre@nhs.net  
Prescriptions: winton.prescriptions@dorsetgp.nhs.uk 
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